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Customer Overview
Ryanair carries 142m guests p.a. on more than 2,400 daily flights 

from 92 bases, connecting over 200 destinations in 37 states on a 

fleet of over 450 B737 aircraft, with a further 210 Boeing 737s on 

order, which will enable Ryanair to lower fares and grow traffic to 

200m p.a. by FY24.

Ryanair has a team of more than 14,000 highly skilled aviation 

professionals delivering Europe’s No.1 ontime performance, and 

extending an industry leading 33-year safety record.

“Accertify Fraud Management is a user friendly tool that facilitates 

the identification and blocking of fraudulent transaction before 

completion.”  

Sandra Crowley | Revenue Audit Control Manager | Ryanair
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Challenge
As Europe’s leading low-cost airline, carrying 142 million 

customers per year, Ryanair attracts substantial eCommerce. 

Ryanair’s Partnership with Accertify dates back to 2014. Ryanair 

engaged the services of Accertify at a time when it was scaling up 

its fraud detection resources and shifting focus towards a rules 

based approach.
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Solution
“We definitely wanted the new solution to give us more control and 

the ability to customize rules,” says Sandra Crowley, Revenue Audit 

Control Manager at Ryanair. Changing solutions required a shift in 

strategy from a score-based system to one based on rules. “Our 

desire was to implement Accertify Fraud Management in a ‘preauth’ 

mode that significantly reduced the chance of false positives,” says 

Crowley. “ Well-crafted rules assure us that no risky transaction will 

be declined unless that person has already had bad behaviour.” 

Crowley notes the risk of rejecting a good transaction based on 

Ryanair’s negative data is greatly minimised with its configuration 

of Accertify in the authorisation process. “Actual negative data is 

the underlying decision factor so it’s not really a risk at all.” And it’s 

one more way Ryanair can keep its good customers happy.



5Ryanair Case Study

Solution
Fraud queue volumes began dropping immediately after Accertify 

went live, and the overall reduction did not negatively influence 

fraud detection or chargebacks. In fact, chargebacks have declined 

since the introduction of Accertify Fraud Management  

notwithstanding the significant growth in underlying traffic 

volumes over the same period. Accertify has enabled Ryanair 

analysts to focus more time on the assessment of higher-risk 

transactions.

Another business process improvement enabled with Accertify is 

helping to accelerate the window of booking for customers flying in 

regions with higher rates of fraud.

Ryanair plans to implement Accertify Chargeback Management in 

early 2019 to generate further efficiencies from its partnership with 

Accertify.



6Ryanair Case Study

Results
Accertify has delivered the following benefits for Ryanair:

for manual review
Reduced Orders

Reduced Chargebacks

Accertify provides the fraud team with ability to control and customise 
fraud rules for rapid and accurate screening

More Flexible Control of Rules

Accertify Professional Services helps Ryanair use the solution in 
“preauth” mode, which declines a potentially risky customer transaction 
only when there has been prior bad experience – with little false 
positives or risk of annoying a good customer

Preauth Scanning

for high risk regions
Extension of the Booking Window

Fewer manual reviews has also enabled the fraud team to help improve 
overall reduction of fraud by focusing on higher-risk transactions

Leveraged Fraud Team’s Focus
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